
After further review, we have identified an area that requires additional
evaluation before moving forward with the TICKET ACTION REASON FIELD
FEATURE.

To ensure a smooth and reliable experience for our members, we are delaying
the rollout of the Ticket Action Reason Field. 

We appreciate your understanding and patience as we complete this
additional review. We will share an updated launch date as soon as we
are ready to move forward. ﻿
 

We're Here To Help 
Have questions? Contact Member Services. We’re happy to assist! 

(800) 482-7161 
membersupport@missdig811.org 
Submit a support request 

We appreciate your patience as we work to ensure the best experience for our
members. We look forward to sharing an update soon. 
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