
Pelican Updates!

Changes Affecting OCA 
Exporting Ticket Information:  
Ticket information may now be exported from the HISTORY page on your OCA
account. 

Select the tickets to view
​Click EXPORT to create a CSV file

Updating OCA Accounts: 
It's important to keep your contact information
updated. Locators may contact you regarding a
ticket. To make updates to your profile, click
on the person icon on the upper right corner of
the home page of your OCA account. Once
changes are made, be sure to save before
exiting. 
If you or someone from your company will no
longer be placing tickets, reach out to the Web
Ticket Department and the account will be
deactivated after all active tickets have

https://www.missdig811.org/get-started/i-want-to-dig/how-to-place-a-locate-request-v2.html
https://www.missdig811.org/contact-us/contact-us.html
https://missdig811.skillbuilder.co/
https://www.missdig811.org/


expired. The Web Ticket Department can be reached at:
webticketdept@missdig811.org or 248-370-6420

If you have any issues and you are a member call or email:
Member Services: membersupport@missdig811.org or 1-800-482-7161

Web Ticket Dept: webticketdept@missdig811.org or 1-248-370-6420

Experiencing problems
with a ticket?

Let us know by filling out the Ticket
Issue Form located on the Contact Us
page of the MISS DIG 811 website.

If you’re a contractor who needs
assistance placing a request or a facility
owner/locator concerned about the
quality of a request you’ve received, the
ticket issue form is a great way to reach
MISS DIG 811. Each request is reviewed
and routed to the department best able
to assist with the issue or inquiry.

OneCallAccess
Forum

The OCA Forum topic for
February is:

Updates to Ticket Sharing
Tuesday, March 28th at 1:00 PM

Wed., March 22nd at 9:00 AM
The Topic of discussion is Ticket
Sharing.

mailto:webticketdept@missdig811.org
mailto:membersupport@missdig811.org
mailto:webticketdept@missdig811.org
https://missdig811.skillbuilder.co/
https://missdig811.skillbuilder.co/


Register in MISS DIG 811's Online
Education Site (aka SkillBuilder)
under MISS DIG 811 Tools and
Programs, OneCallAccess in your
learning plan.

Registration:
https://missdig811.skillbuilder/si
gn-in

Contact the Web Ticket Department at webticketdept@missdig811.org with any
questions.

The U.P. Spring Pre-Construction
Dinners Are Back!

Please join us for the return of the MISS DIG 811
U.P. Pre-Construction Dinners

There will be 3 Pre-Construction Dinners hosted throughout the U.P.
East - Central - West

Be looking for an email campaign late this week to RSVP
(Attendance through RSVP only)

2023 Dig Season Build Areas Information

https://missdig811.skillbuilder.co/
mailto:webticketdept@missdig811.org


Presentations
Dinner
Cash Bar
Door Prizes
Cash Prizes
Networking

For more information on attending an event near you contact
Education Specialist Pat Goddard at:

pgoddard@missdig811.org or 906-553-0033

Eastern U.P.

LOCATION: Kewadin Casino,
Tahquamenon Banquet Room,

Sault Ste. Marie, Michigan

DATE AND TIME
April, 6th 5:30 PM - 8:00 PM

Central U.P.

LOCATION: Island Resort and
Casino,

Bark River, Michigan

​DATE AND TIME
April, 11th 5:30 PM - 8:00 PM

Western U.P.

LOCATION: Northern Waters
Resort and Casino,

Watersmeet, Michigan

DATE AND TIME
TBA

 

mailto:pgoddard@missdig811.org
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