Ticket Search Lite User Guide
This Ticket Search feature is readily available to members with RMAA, RMAF, RMAL,
RMAP, and RMAS accounts. Go to tsl.missdig.org and enter your RMA account credentials.
Unlike long-term Ticket Search, this web-based feature does not require a download of
executable software onto your computer. It allows users to search dig and design tickets that
were transmitted to their codes during a maximum period of seven days. It will search a specified
date range up to 120 days old.

There are many search filters available. Once you add or
select the criteria you want to guide your results, click the
Search button shown on the top of the page.
Tip: Enter search criteria from and up to a seven-day
range. Choose Same Day to duplicate the search start date.

By clicking Columns on the
top of the page, you can
also choose to modify the
output results. Scroll down
to adjust your settings.

From the search results, you can click on a specific
ticket number to see the entire ticket, including the
Positive Response due date. Use the search bar to
further adjust your results if needed.

Use the toolbar at the
top for additional
options.

Clicking Attachments allows you to
attach an image and leave a comment
in the Caption field.

You can see both member and
excavator responses and comments, if
available, by clicking the aptly named
tabs in the Ticket Details toolbar.

Users can now filter tickets by the map if ticket
numbers are unavailable. County and street
information is required.
This feature has a 7-day search range. Additionally,
users will only be able to access tickets delivered to
their own member codes.

1.

Enter county and street information.
2. Click “Display Map”.
3. Choose the place.
4. Choose an address range.
5. Once your desired area is highlighted red on the map, adjust the
map as needed and click “Search”.
6. Tickets placed within this area will be listed on the results page.

