Positive Response (PosR) API

General

Members must respond to all tickets received per Public Act 174. See Ticket Response Guidelines Per PA
174 to reference posting responsibilities. View MISS DIG 811 Positive Response Codes for all codes and
definitions.

Users can post to Positive Response by logging into DamagePreventionPortal or through a PosR API
account, most often used by a ticket management system.

Posting

Please use the available documentation on PosR API for configuration. This document is an overview
and provides information and troubleshooting tips specific to MISS DIG 811.

e A comment is required for each Positive Response code. If a comment is not included and/or not
visible, responses will fail.

e Only codes applicable per ticket type can be posted successfully, i.e., Design Positive Response
Codes cannot be used for a Normal 21-Day ticket type, etc.

e Posting can only be completed if the station code received the ticket from MISS DIG 811.

e Users can change response codes and post to past-due tickets until the ticket expires. However,
users must always post to the most recent revision of the ticket. If a member is trying to update
a response for revision -000 after revision -001 has been created, they may receive an error
message or the response will be applied to —001, etc. (a.k.a. the most recent revision).

Requirements

To post to Positive Response via API, the request requires the following parameters:

{

"requestNumber": "string",

"station": "string",

"locateCode": "string",

"reason": "string",

"isNoteVisibleToContractor": bool,
"accountNameOfPositiveResponseProvider": “string”
"trailld": "string"

}

Parameter Details:
e requestNumber: (mandatory) This is the MISS DIG 811 ticket-revision number.
e station: (mandatory) This is the MISS DIG 811 station code for which the response is being
posted.
e JocateCode: (mandatory) This is the applicable MISS DIG 811 Positive Response code. Attached is
a list of available response codes. When posting, it must include all digits. Automated, or
system-generated response codes cannot be used.
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e reason: (mandatory) This is the Note or Comment required by MISS DIG 811 to be used with
each Positive Response code; limited to 2,000 characters only

e jsNoteVisibleToContractor: (mandatory) This is a setting to enable the reason (above) to be
visible to the contractor when viewing Positive Response This must be set to "true".

e accountNameOfPositiveResponseProvider: (optional) This can be the PosR APl account
username or name of the individual completing posting.

e trailld: (mandatory) A GUID for tracking all actions relevant to the request. This is something the
user generates. If assistance is needed, please use https://www.uuidgenerator.net/.

Notes
Only one request/ticket number can be updated per call via API.

MISS DIG 811 recommends implementing a timeout/retry mechanism within your ticket management
system to re-send responses that have not gotten a return code in a timely fashion or have received a
500- return code.

Token

e There is not a maximum token length but rather a maximum token size: 4 KB
e Tokens do not expire, but if the session is closed, a new token will be needed.

Swagger

The swagger is the Ul that should be used by developers to configure PosR APl into their system. It can
also be used to test authentication of the account credentials. Swaggers are available upon request for
both the MISS DIG 811 production and pre-production servers.

Troubleshooting
e Confirm you are using the correct PosR APl account name and password.

e MISS DIG 811 does not have password information but can reset the password if
needed.

e Confirm your system is configured for posting using the following base
URL: https://apps.missdig811.org/posr/services/webservice

e Confirm whether the ticket(s) you’re having an issue with should be responded to. Consider:
e Ticket type

e Damage and Concerned Caller ticket types don’t require a response from
members and receive a system-generated/automatic response code.

e Whether the ticket was cancelled or has expired.

e Confirm you are using the full response code (i.e., 001, not just 1) and that you are using the
correct response code type (i.e., Response codes for Design Tickets will not be accepted
for dig tickets, vice versa).

e Confirm that a comment is being used with the response code and that “Notes Visible to
Contractor” set to “true.”
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e Confirm your system is generating a new token for each session. Tokens don’t expire but must
be generated for each new session.

e If noreturn code or error message is received but the user cannot post to Positive Response, it
could be that the system is down or there is a connection issue on the user’s end.

When troubleshooting PosR APl issues, it’s important that Member Services have as much information
as possible. Our team will ask for the GET data string and the return code that’s being received. We will
ensure your team has an active, alternate user account that allows for manual posting through

DamagePreventionPortal (DPP) so that posting can be completed while we work with you towards a
resolution.
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