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General 
The member must have a computer or other acceptable equipment used by the member to receive MISS DIG 
811 tickets. Regardless of where the equipment is located, MISS DIG 811 tickets must be monitored during 
business hours, except for the following holidays:  

• New Year’s Day  
• Martin Luther King Jr. Day  
• Memorial Day  
• Fourth of July  
• Labor Day  
• Thanksgiving Day  
• Day after Thanksgiving  
• Christmas Eve Day  
• Christmas Day  
• New Year’s Eve Day  

Emergency Tickets 
The member may also provide MISS DIG 811 with subscription information for where emergency tickets may 
be sent during times other than business hours, known as off-hours or after-hours.   
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