Annual Invoice Coverage

Overview

Per Public Act 174, Sec 4 (1), “funding for the notification system operations shall be established by the
notification system, including through fees based on a reasonable assessment of operating costs among
facility owners or facility operators.”

Membership for participation in MISS DIG 811 is billed annually. This funding supports both the
operation of the Notification Center and the membership in complying with the requirements of Public
Act 174, as well as the development of new features and enhancements.

This document summarizes each line item on the invoice. This document pertains to facility
owner/operator members.

Get the Most Out of Your Membership

In addition to MISS DIG 811 retaining ticket and Positive Response records for six years, as required
under state law, members can utilize the tools and services offered by the Member Services, Education,
Quality Control, and IT departments to maximize your MISS DIG 811 membership. Access mapping
support, Positive Response, educational opportunities, and more!

The Member Services Department is available Monday through Friday from 7am to 5pm to provide
support. We are accessible via phone, email, and online form.

e (800)482-7161
e membersupport@missdig811.org
e missdig.co/Ossiform

Additional membership benefits include the ability to have your company information listed on the MISS
DIG 811 website, as well as a 10% discount on all promotional items offered by MISS DIG 811.

Online Resources

We are committed to providing our membership with the most up-to-date information regarding the
system. We encourage all stakeholders to take advantage of resources available through
missdig811.org.

e Membership resources, including system guides, are available 24/7 online through
resources.missdig811.org. All online resources are updated regularly to reflect procedural and
system changes.

e Online training has been created so that DamagePreventionPortal (DPP) users can maximize
their use of system tools and efficiently comply with PA 174. Customized DPP training is
available through SkillBuilder, the MISS DIG 811 learning management system, as assigned per
user account.

e The Member Services Department provides system and department updates at
resources.missdig811.org and https://missdig.co/Updates.
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Communication and Notifications

MISS DIG 811 communicates system maintenance, outages, enhancements, and other news via email,
social media, website, and newsletter. Ensure you don’t miss a single thing by signing up for the monthly
membership newsletter.

Stakeholders can also receive service status updates by signing up at https://status.missdig.io/. Users of
the PosR API service should note that the PosR API information on the Status Page is generated from the
initial request.

Data

Per Section 6 (4) of Public Act 174 of 2013, MISS DIG 811 maintains an archive of locate requests
(tickets) for six years. If you or your organization is a member of MISS DIG 811, you can access most
ticket and Positive Response data associated with your membership only at no additional cost. Please
note that this excludes data requested through a legal subpoena, data from the Newtin system, and
voice recordings.

There are currently no reports available in DamagePreventionPortal (DPP). Therefore, the MISS DIG 811
Member Services Department will use the resources at our disposal to retrieve and present data
requested by members. Standard report options will be provided upon request to members at no
additional cost. Standard reports will only contain the output fields as documented; these reports can
contain less, if less information is desired, but no more.

If you request data outside of the standard report options, there will be a cost associated with the
request, as this information takes time to pull from the system and compile. Custom reports will incur
an hourly rate of $60. Quotes will be provided before the work is completed and the member is
expected to approve the quote and authorize the work before anything additional takes place. The base
fee charged will be $15 (15 minutes). Please note that some data requested may be unavailable.

If you’re looking for data that is not associated with your membership or are requesting any data
through a legal subpoena, data from the Newtin system, and/or voice recordings, you must complete a
Research Request. Research Requests incur a fee and are not included as part of membership.

If you're uncertain whether the information needed is available free of charge, we're happy to help!
Contact our Member Services Department at (800) 482-7161 or membersupport@missdig811.org.

Feedback

As stakeholders, we value your input. Feedback can be provided through our Membership Survey.
Suggestions/requests for enhancements to the system or changes related to ticket types, Positive
Response, ticket notification settings (format), etc. should be addressed with the Michigan Damage
Prevention Board (MDPB).

MDPB meetings can be attended in person and virtually. Information is available at
https://www.missdig811.org/about/committees--best-practices/mdpb-committee.html. If you would
like to voice a suggestion or feedback but cannot attend, please let us know and we will facilitate
contact with MDPB members.
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Annual Meeting & Conference

Each year, MISS DIG 811 hosts the Great Lakes Damage Prevention Conference & Expo. Any stakeholder
can attend this educational and networking event. Educational and informational sessions are offered,
and registration is free. The Member Services team will be available on-site for questions and support.

Board of Directors Voting

Voting for members of the MISS DIG 811 Board of Directors takes place annually. Candidates are
recruited through an “open seats” notice that is available for application submission. Applicants are
reviewed by a Bord subcommittee. Once candidates are selected, they are added to the ballot for voting
at the General Membership Meeting, held during our Annual Meeting & Conference. Each facility
owner/operator member is entitled to one vote for each whole $1,000.00 increment of the amount paid
for services from MISS DIG 811 in the previous fiscal year, on any matter submitted to a vote at a
meeting of the members. If an amount less than $2,000 was paid, the member shall have one vote. In
the case of a new facility owner/operator member without a payment history, the Board of Directors
shall assign it a number of votes for the first year based on a reasonable projection of the annual
payment. Participating members may vote in person or through proxy given to their agent or employee.
All members shall be subject to the rules and regulations of the corporation as approved by the Board of
Directors. Members may vote for one of the candidates, write in a candidate, or abstain from voting in
the category. See MISS DIG 811 Candidate Consideration.

Damage Prevention Liaisons

At MISS DIG 811, our dedicated damage prevention liaisons are more than just contacts -- they're your
partners in preventing underground surprises across Michigan. They actively engage with our members,
excavators, and the public, championing the importance of safe digging practices mandated by Michigan
law. Beyond specialized training and engaging presentations for contractors, members, and the
community, our advocates are a constant presence at local gatherings, industry conferences, and trade
shows, connecting with both local and national associations committed to public safety through careful
excavation. To connect with your dedicated damage prevention liaison and ensure a safer dig in your
corner of Michigan, locate your region on the map for their direct contact information.

Invoice Items

Modified Transmission-Based Membership Fee

The MISS DIG 811 membership fee is essentially each member's portion of the Board-approved MISS
DIG 811 budget based on their total ticket transmissions from the previous fiscal year. This total
transmission count is associated with a membership rather than per station code under a membership.

In this cost-sharing structure, the minimum fee is $750 per membership, regardless of transmission
volume. This minimum fee covers approximately 750 transmissions.

For consistency, we have a standard transmission data period (04/01/20XX - 03/31/20XX) that ends
before the invoices are calculated and sent out to allow us time to adequately analyze and prepare for
delivery in early December.
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What Is a Transmission?

A transmission is a delivery of a single ticket and revision number combination (e.g., 2024112100285-
000) through a unique ticket delivery subscription. A subscription can be a phone number, email
address, or webhook URL. For billing purposes, a unique transmission can often include a ticket-revision
number combination to multiple station codes under a membership.

What Impacts Transmissions?

Members can elect to have as many ticket delivery subscriptions as needed to suit their workflow and
operations. Subscription parameters are not restricted to MISS DIG 811 operating hours and can be
customized based on factors such as day and time, ticket type, station code, etc.

However, it's important to remember that the number of unique ticket delivery subscriptions under a
membership may impact the number of associated transmissions, which may then equate to a higher
annual membership fee. For example, if a member has all tickets for all station codes going to ten
unique subscriptions, they will likely have a higher transmission count.

Delivery of Summary Reports (daily ticket audits) does not count as a transmission.

The Area of Interest (AOI) is a GIS file format that represents the location(s) of a facility
owner/operator’s underground facilities through shapes (a.k.a. polygons) and is a layer contained within
each station. Each station must have an active AOI, as this is what triggers both a station to appear on a
ticket and the transmission (a.k.a. “delivery”) of a ticket. When shapes within the AOl intersect with the
work polygon(s) drawn on tickets, a member receives that ticket.

In general, stations with a large and/or very general AOI are likely to receive more transmissions. MISS
DIG 811 encourages members to create AOI files specific to each of their stations and the underground
facilities they represent; keeping the AOI up-to-date and precise ensures members receive all tickets
needed while simultaneously preventing over-notification.

Station Maintenance Fee
$51.52

Each station incurs an annual maintenance fee of $51.52. Stations are unique databases on the system
that represent individual facility types and contain contact information, ticket notification settings,
Summary Report settings, and AOI. Per PA 174, members must post to Positive Response per facility
type; therefore, a member must have a station for each individual facility type they own/operate that
crosses the public R-O-W. Each station is labeled with a unique identifier referred to as a “station code.”
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User Account Maintenance Fee
$38.55

Each DPP user account incurs an annual maintenance fee of $38.55. User accounts provide members
with direct access to the MISS DIG 811 System to query tickets, view/upload AOI layers, perform station
maintenance, and more. Users who also place online tickets through OneCallAccess (OCA) can use the
same account login for both platforms.

The types of user accounts available _
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Education and Public Awareness Fee
The Education and Public Awareness fee is based on the membership fee as outlined in the table below:

$0.00 - $1,000 $100.00
$1,001 - $2,500 $250.00
$2,501 - $5,000 $500.00
$5,001 - $10,000 $1,000.00
$10,001 - $25,000 $2500.00
$25,001 or more $5,000.00

Our 2025 Strategic Plan includes educating and advocating for all stakeholders on the importance of
underground utility safety. The fee will support educational resources for our stakeholders, including the
Safe Excavation Practices Certification (SEP), Field Basics, Toolbox Talks, Educational Mobile Unit, and
the presence of six regional liaisons throughout the state.

These educational resources offer excavators training and information on safety and facility damage
prevention topics at no cost. MISS DIG 811 Certification can satisfy the training portion of your
company's Safety Management System and make a positive statement to your customers.
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Our SEP course is available online and, upon request, in person. It is also presented at the Membership
Meeting and Education Summit (a.k.a. Annual Meeting). Our SEP course qualifies for Continuing
Education Credits for the following industries: Drinking Water, Wastewater, and Prelicensure of
Residential Builder, and Residential Maintenance & Alteration.

This fee is used to support the requirement under PA 174 of 2013, Section 6 (2): “The notification
system shall publicize the availability and use of the notification system and educate the public,
governmental agencies, excavators, farm operators, facility owners, and facility operators regarding the
practices and procedures of the notification system, the requirements of this act, and practices to
protect underground facilities from damage.”

Date: December 2025 Member Services Document: Annual Invoice Coverage Page 6 of 6



	Overview
	Get the Most Out of Your Membership
	Online Resources
	Communication and Notifications
	Data
	Feedback
	Annual Meeting & Conference
	Board of Directors Voting
	Damage Prevention Liaisons


	Invoice Items
	Modified Transmission-Based Membership Fee
	What Is a Transmission?
	What Impacts Transmissions?
	Subscriptions
	Area of Interest (AOI)



	Station Maintenance Fee
	$51.52

	User Account Maintenance Fee
	$38.55

	Education and Public Awareness Fee


