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SAFETY IS IN YOUR HANDS.
-EVERY DIG. EVERY TIME.

April is National Safe Digging Month!

Safe Digging Starts With You!

Each April, we come together to raise
awareness about the importance of safe
digging and protecting underground utilities-
helping prevent service disruptions, costly
damages, and serious injuries.

This statewide initiative is officially recognized
by Governor Gretchen Whitmer, reinforcing just
how important safe digging practices are for our

communities.
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Safe Digging Month is also championed by

the Common Ground Alliance (CGA) to
promote the "Call 811 Before You Dig" message as spring excavation projects increase. It

highlights the necessity of marking underground utility lines to prevent injuries, environmental
damage, and service outages, as a utility line is damaged every six minutes nationwide.
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ONLINE EDUCATION We’'re excited to share that updated membership training will soon
be available in SkillBuilder. Our External Affairs Department has
been working diligently to create a user-friendly experience that

reflects recent system updates and introduces brand-new content.

e Our goal is to make training more accessible and engaging,
o empowering users to complete the learning path aligned with their

— DamagePreventionPortal (DPP) account type. Through this

okia enhanced training, members can gain a deeper understanding of

Ko Account> : their membership and the full value of the MISS DIG 811 System.
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All users will be assigned the new DPP training; however, those who

have already completed the existing training will NOT be required to complete the new version.
Going forward, new users will only be assigned the updated DPP training. Completed learning
paths for the original training will still show on your learning plans, but any Assigned or Activated
learning paths will no longer be available to complete.
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https://www.google.com/search?q=Common+Ground+Alliance&rlz=1C1GCEA_enUS1157US1157&oq=national+safe+digging+month+cga&gs_lcrp=EgZjaHJvbWUyBggAEEUYOTIHCAEQIRigATIHCAIQIRigATIHCAMQIRigATIHCAQQIRigATIHCAUQIRigATIHCAYQIRiPAjIHCAcQIRiPAtIBCDU0MTRqMGo3qAIAsAIA&sourceid=chrome&ie=UTF-8&mstk=AUtExfA8SdWtUpmTDXZDVdPKRGLJPibWOm0fk4GMoWQFYUPchIXBWyftKEWyRM9ZAMSl1hw-xc3iH_FZR8WDkX6liiDoZ3QFCKnH_SVAbaOsNv21qDBKNbkYCgn_u4hSVmJmT_zcDUTnqhwCYvgkakKldbdRK2g6_BzzMorCh0kTg2ObQ-hedPCORt7y9aKt7Mx5E614_9HZcG4iejFhgmIFin9wu302sps1Nwsew0nF0s3-uG_nBM5DK_KsSbwV4VvZjL3HzuyZy0t1YGGOg5eOLUAEhO4jya0GqZj736oEH8bCdg&csui=3&ved=2ahUKEwi9seG7s4uTAxVaweYEHWoXN6AQgK4QegQIARAC

We encourage you to fulfill your DPP training recommendations and requirements by completing
this new version. We are confident you will enjoy learning and getting the most out of your DPP
user account access. Users will be notified upon release.

Our Quality Control Department Forums have
shifted from a monthly to quarterly format. This
change is intended to streamline discussions
and ensure that each forum provides
meaningful updates and engagement.

The first quarter's forum was on
Ticket Entry Best Practices.
Stay tuned for the second quarter's forum
topic, which will take place in June.

Log in to SkillBuilder

If you have any problems or questions, call or email Quality Control:
webticketdept@missdig811.org or (248) 370-6420.

FOR
RESOURCES

Click Here

All issues of the newsletter (plus guides,
videos, and more) are available on this
webpage.

Want to get in touch with
Member Services?

We are available Monday through Friday
from 7:00am to 5:00pm.

Got a minute?
Tell us what you think!

membersupport@missdig811.org
(800) 482-7161

https://missdig.co/IMSSForm Membership Survey
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http://missdig811.skillbuilder.co/
mailto:webticketdept@missdig811.org
mailto:webticketdept@missdig811.org
https://www.missdig811.org/members/resources.html
mailto:membersupport@missdig811.org
https://missdig.co/MSSForm
https://www.missdig811.org/members/membership-survey.html

Attention: Be a MISS DIG 811
Advocate!

Please share the QR code with someone that you think may
want to receive news and updates from MISS DIG 811.

f Share This Email in Share This Email

WE’'D LOVE YOUR FEEDBACK!

Please share your experience
by leaving us a review on

' Google

\ Reviews # # & & #

LEAVE A REVIEW ON GOOGLE

SAFETY IS IN YOUR HANDS. @ 811 OR (800) 482-7171

EVERY DIG. EVERY TIME. @ WWW.MISSDIG811.0RG
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