
One Ticket, One Team
The mission of MISS DIG 811 is to safeguard the public, environment, property, and member

infrastructure through efficient educational outreach and the advancement of damage prevention
processes for our members.

Registration Is Filling Fast. Secure
Your Spot Today.

Don’t miss this important industry event!

Over two days, you’ll hear from industry
speakers, explore practical, field-focused

topics, and connect with peers across

excavation, locating, utility operations,
emergency response, and damage

prevention leadership.

Important Information for MISS DIG 811 Members
The Annual General Membership Meeting will take place on:﻿
February 3, 2026, 8:30 a.m.﻿
﻿Exhibit Hall C, Lansing Center
﻿333 E. Michigan Ave., Lansing, MI 48933﻿
﻿Proxy forms are valid for two years. If your organization needs to update its designated proxy for
voting purposes, please complete the proxy update form here.

There are three open seats on the Board of Directors. Online voting opened on Tuesday,
January 20, 2026.
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Upcoming DamagePreventionPortal (DPP) Enhancements

All DPP user accounts will soon have access to two brand‑new reports within the
interface.

With a future update, every user will be able to view Positive Response logs and ticket
details, providing deeper insights into their data.

The new reports can be found in the main menu, and the data is available per month. At
this time, reports are not available through delegations to third parties.

Once generated, the reports will appear onscreen and can be exported in CSV, XLSX, or
JSON formats.

https://greatlakes811.eventsair.com/damage-prevention-conference/general-registration/Site/Register
https://greatlakes811.eventsair.com/damage-prevention-conference/general-registration/Site/Register
https://fs30.formsite.com/missdig/4mjtsdtswd/index
http://greatlakes811expo.com/


We’re excited to release this functionality to our users and look forward to enhancing your
experience.

Additional information on upcoming system updates will be available online at
Resources and What's New.

Download the MISS
DIG 811 Mobile App!

﻿
Whether you're an

excavator, contractor,
facility owner, or member
of the general public, the
app makes it simple to

check positive responses
for your ticket, explore

excavation activity in your
area, and learn safe

digging practices.

A GIS Mapping Project for Safer, Smarter
Infrastructure

MISS DIG 811 is launching a pilot program to
modernize utility mapping—and we’re inviting
forward-thinking municipalities to lead the way!

We believe the future of damage prevention lies in
collaboration, technology, and accessible data.
Our goal: All Michigan facility owners using digital
records of underground infrastructure, with

http://resources.missdig811.org/
https://missdig.co/Updates


excavators able to verify markings on-site. Since
many municipalities lack resources to digitize
records,
this program helps create accurate digital maps.

Interested? Click HERE to complete our GIS Pilot
Survey.

For more information or to express interest, contact:
Education Department
education@missdig811.org
(248) 724-5851

Our Quality Control Department Forums have
shifted from a monthly to quarterly format. This
change is intended to streamline discussions

and ensure that each forum provides
meaningful updates and engagement.

Information on the schedule will be provided
once available.

If you have any problems or questions, call or email Quality Control at
webticketdept@missdig811.org or (248) 370-6420.

Click Here

All issues of the newsletter (plus guides,
videos, and more) are available on this

webpage.

Want to get in touch with Member Services?
We are available Monday through Friday from 7:00am to

5:00pm.

membersupport@missdig811.org
(800) 482-7161

https://missdig.co/MSSForm

Attention: Be a MISS DIG 811
Advocate!

Please share the QR code with someone that you think may
want to receive news and updates from MISS DIG 811.

https://fs30.formsite.com/missdig/agftehkpjl/index
mailto:education@missdig811.org
mailto:webticketdept@missdig811.org
https://www.missdig811.org/members/resources.html
mailto:membersupport@missdig811.org
https://missdig.co/MSSForm
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