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Disclaimer 

This document contains proprietary and confidential information. 

All data submitted to the recipient is provided in reliance upon its consent not to use 
or disclose any information contained herein except in the context of its business 
dealings with PelicanCorp and MISS DIG 811. 

The recipient of this document agrees to inform its present and future employees, 
ŜƳǇƭƻȅŜǊǎΣ ŀƴŘ ǇŀǊǘƴŜǊǎ ǿƘƻ ǾƛŜǿ ƻǊ ƘŀǾŜ ŀŎŎŜǎǎ ǘƻ ǘƘŜ ŘƻŎǳƳŜƴǘΩǎ ŎƻƴǘŜƴǘ ƻŦ ƛǘǎ 
confidential nature. 

The recipient agrees to instruct each employee that they must not disclose any 
information concerning this document to others except to the extent that such 
matters are generally known to, and are available for use by, the public. 

The recipient also agrees to not duplicate or distribute or permit others to duplicate 
or distribute any material contained herein ǿƛǘƘƻǳǘ tŜƭƛŎŀƴ/ƻǊǇΩǎ express written 
consent. 

PelicanCorp retains all title, ownership and intellectual property rights to the 
material and trademarks contained herein, including all supporting documentation, 
files, marketing material, and multimedia. 

bƻǘƘƛƴƎ ƛƴ ǘƘƛǎ ǇǊƻǇƻǎŀƭ ŎƻƴǎǘƛǘǳǘŜǎ ŀ ƭƛŎŜƴǎŜ ŦƻǊ ǊŜŎƛǇƛŜƴǘ ǘƻ ǳǘƛƭƛȊŜ tŜƭƛŎŀƴ/ƻǊǇΩǎκ 
aL{{ 5LD уммΩǎ ǘŜŎƘƴƻƭƻƎȅ ƻǊ ƛƴǘŜƭƭŜŎǘǳŀƭ ǇǊƻǇŜǊǘȅ ǊƛƎƘǘǎΦ 

BY ACCEPTANCE OF THIS DOCUMENT, THE RECIPIENT AGREES TO BE BOUND BY 
THE AFOREMENTIONED STATEMENT. 
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This manual is intended to provide instruction to external users of 

the OneCallAccess program for placing and managing design and dig 

notices in the state of Michigan.  

 

The information contained in this manual includes a description of 

system functions, capabilities, and step-by-step procedures for use 

of the OneCallAccess program.  
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How MISS DIG 811 Works 
 

Public Act 174 of 2013 established guidelines for the protection of underground facilities prior to 

excavating or blasting. This law is also known as the MISS DIG Underground Facility Damage Prevention 

Safety Act. Public Act 174 may be viewed in its entirety on the About page of the MISS DIG 811 website. 

Dig and Design Notice Overview. 

Dig and Design Notice Overview 
 

A dig notice may be placed between 3 working days and 14 calendar days prior to excavation or blasting 

by using the OneCallAccess online program or by contacting the MISS DIG 811 Notification Center at 811 

or 800-482-7171. OneCallAccess is available at MISSDIG811.ORG. A dig notice contains dig site 

information that is sent to member facility owners/operators in the area of excavation or blasting. 

Facility owners/operators are required to respond to a dig notice by supplying facility information so 

informed decisions can be made regarding excavation. 

When facility information is needed for the planning of a project, a design notice may be completed. A 

dig notice is required prior to digging, even when a design notice was placed. The same platform is used 

for placing design and dig notices.  

Prior to submitting a dig or design notice, a user account is created in OneCallAccess (OCA). Each person 

using the OneCallAccess program should create their own account. OCA accounts may be accessed by 

going to the MISS DIG 811 website at MISSDIG811.ORG. Users may also review and manage their profile 

and requests in OneCallAccess. 

Important information regarding the polygon and other information collected on a ticket. 

The polygon(s) transmitted on a MISS DIG 811 tickets represent Public Act 174 of 2013 Section 5. (2) (b) 

ά! ŘŜǎŎǊƛǇǘƛƻƴ ƻŦ ǘƘŜ ǇǊƻǇƻǎŜŘ ŀǊŜŀ ƻŦ ōƭŀǎǘƛƴƎ ƻǊ ŜȄŎŀǾŀǘƛƻƴΣ ƛƴŎƭǳŘƛƴƎ ǘƘŜ ǎǘǊŜŜǘ ŀŘŘǊŜǎǎ ŀƴŘ ŀ 

ǇǊƻǇŜǊǘȅ ŘŜǎŎǊƛǇǘƛƻƴέΦ 

Excavators providing a dig notice to MISS DIG 811 communicate their area of excavation by either 

creating a polygon of the dig site location or communicating the area to a MISS DIG 811 representative 

who in turn completes a polygon. The polygon is transmitted on the MISS DIG 811 ticket to the facility 

owners. The polygon reflects the area the excavator has designated to MISS DIG 811 as the 

excavation/blasting area to be located and marked. Positive Responses provided are for the entire area 

covered under the polygon associated with the ticket. 

Address information is also collected and provided in the dig ticket. Facility Owners and/or Operators 

are responsible for determining the precise area to mark their facilities in response to the dig ticket, 

whether by locating either the entire property of the address of the dig ticket, or only the polygon area 

determined by the excavator. 

Additional information provided on a ticket such as remarks, Latitude and Longitude are there to assist 

locators in understanding the polygon, they do not replace or alter the area represented by the address 

and polygon. 
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After Submitting a Ticket  

Upon submitting a dig or design notice to MISS DIG 811, a ticket with a unique ticket number is 

generated. Facility owners shall respond to a dig or design ticket by the work legal start date and time 

on the ticket. Tickets may be viewed and managed by logging into OneCallAccess.  

The following requirements must be met prior to digging.  

The work legal start date and time has arrived. Facility owners/operators are required to respond to a 

request by the work legal start date and time. State law prohibits digging prior to the work legal start 

date, even if all facility owners/operators have responded. 

Facility Owners/Operators have responded that it is safe to dig. Facility owners/operators should 

respond to a ticket by the work legal start date/time.  

If a response is unclear, reach out to the facility owner/operator prior to digging. To view contact 

information for facility owners, download the job pack by clicking Download on the upper right side of 

the Positive Response page.   

If a facility owner is non-responsive or has not completed marking by the response due date & time, 

retransmit the ticket for Unmarked Facility. 

Field conditions indicate it is safe to dig. If conditions appear unsafe or if the response posted by a 

facility owner/operator does not match the field conditions, do not dig until the issue is resolved. A 

ticket should be retransmitted when any of the following conditions exist, as paraphrased from PA 174 

section 5. (9): 

Visible evidence of a facility with no visible marks. 

Lack of positive response. 

A response from a facility owner/operator indicating the presence of a facility with no visible marks. 

The following Uniform Color Code system is adopted nationwide by the American Public Works 

Association (APWA) for the marking of underground facilities. Facility owners/operators will mark the 

approximate location using stakes, flags, paint, or other suitable material.  

 

Markings may be removed upon completion of your job after you have 

verified there are no other jobs in the area that are using the same 

markings. 
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Creating a User Account  

A new user account is created prior to submitting the first ticket. To 

create a new user account, go to MISSDIG811.ORG and click Submit 

Locate Request.  

Setting Up User Profile 

The log in page will appear. Click Sign up Here.  

 

 

Enter Customer Details to include company contact information. 

Company names are listed in alphabetical order. Start to type your company name until it appears. If 

your company is not in the list, choose -Not Listed-.  If you choose Not Listed, MISS DIG 811 will reach 

out to you to get your company name added to the list.  

 

 

 

 

 

 

 

 

 

Once an account is created, an email will be sent with a link to 

validate your email address. Validating the email will allow ticket 

confirmations to be emailed to the new user and tickets to be 

created with the account. The new user may log into their account 

once the email has been validated. 
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Logging In for The First Time 

Upon logging in, the HOME page will display, also known as the Dashboard. From the Dashboard, tickets 

stats and history can be viewed, contact information can be updated, and certain ticket fields may be 

pre-populated to save the user time from entering the same information on every ticket. MISS DIG 811 

may send messages or service announcements to users. The system will indicate when there is a new 

message. Positive Response, the program to check ticket status, may be accessed from the Home Page 

as well. 

Updating Your Contact Information 
 

Contact information may be updated by clicking on the User Profile icon located on the upper right side 

of the home page. Make changes to the necessary fields and click Save to keep the changes.  

 

 

 

 

 

 

 

 

  

Username 

Usernames may not be changed. If you require a new username, a new account must be created.  

Multi-factor Authentication 
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The system is currently not set up for multi-factor authentication. The default setting is INACTIVE. Do 

not change this setting at this time or the system will prevent you from logging in.  

Creating Default Settings for Ticket Entry 
If the same type of work is performed regularly, default answers may be pre-set to certain ticket entry 

questions. These answers may be edited when placing a ticket. Click on the Settings icon located on the 

upper right side of the ticket entry screen, enter data into the appropriate fields and click Save. 

 

 

 

 

 

 

 

 

 

Recovering a Username or Password 

 

 

 

 

 

 

 

 

 

To retrieve a username or to retrieve (reset) your password, go to the MISS DIG 811 website at 

MISSDIG811.ORG and click Submit Locate Request. At the bottom of the log in box, click on password or 

username. To retrieve a password, a username is required. To retrieve a username, an email address is 

required.  
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Resetting Password- An email is sent requiring the user to click a link, allowing the password to be 

updated. You may also change a password from User Profile on the home page of OCA.  

 

 

 

 

 

 

 

 

Resetting Username- An email is sent with the accounts 

associated with the email address entered.  

 

 

 

 

 

 

Message of the Day and Service Announcements 

MISS DIG 811 will occasionally send messages regarding the system or MISS DIG 811 related 

ƛƴŦƻǊƳŀǘƛƻƴΦ [ƻƻƪ ŦƻǊ άbŜǿέ ƳŜǎǎŀƎŜǎ ŘŀƛƭȅΦ  
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Creating a New Ticket-Entering Ticket Details 
To create a new dig or design ticket, click New Ticket on the Home page.  

 

Ticket Types and Scope of Work 
The first ticket field is the ticket type. There are two main 

categories of tickets: Dig and Design.  

A dig ticket may be placed between three working days 

and fourteen calendars prior to digging or disturbing the 

ground. There are multiple types of dig tickets: Normal 

21-day, Normal 180-day, Emergency, Short Notice, 

Concerned Caller, and Damage. An explanation of each 

ticket may be viewed below.  

Design tickets are for the planning phase of a project: 

Digging may not occur because of a design ticket. Facility 

owner/operators must respond within 10 working 

days. The response to a design ticket is not to mark any 

facilities but to provide general information regarding the 

location of underground facilities. However, if a facility owner or operator does not have drawings or 

records that show the location of a facility, the facility owner/operator shall mark that facility under the 

procedures described in Section 7 of PA 174.  

Ticket types are based on multiple factors including the urgency, and duration of 

the project being performed. New, untrained users have two ticket choices available to them: Normal 

21-day (dig ticket) and Design.  

Normal 21-day tickets are for jobs that are up to 1,320 linear feet in any direction, with a maximum of 

20,000 sq. ft in urban areas. The limit in rural areas is up to 2,640 linear feet in any direction, with a 

maximum area of 50,000 sq. ft.  

Design tickets are for the planning phase of a project. These jobs are not marked by locators. Instead, 

records or drawings of facilities are emailed to you.  
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For excavators who would like access to other ticket types and retransmit tickets, go to the MISS DIG 

811 Website, click Excavator Pros and choose Excavator Training. There are three steps required for an 

External Plus account, which provides you access Normal 21-day, Normal 180-day, Project 180-day, 

emergency, short notice, and retransmitting tickets. 

Create an OCA account 

Complete OCA External Plus Module in aL{{ 5LD уммΩǎ hƴƭƛƴŜ 9ŘǳŎŀǘƛƻƴ ǎƛǘŜ. 

Complete an OCA tutorial webinar. Sign up on aL{{ 5ƛƎ уммΩǎ hƴƭƛƴŜ 9ŘǳŎŀǘƛƻƴ ǎƛǘŜ. 

Upon completion of training, an excavator will be given an external plus account and may place Normal 

21-day, Normal 180-day, Project 180-day, Emergency, Short Notice, and retransmit tickets. Online 

training is required for all External Plus users.  

Below is an explanation of each ticket type.  

Design Ticket 
Type  Description  Urban Limits  Rural Limits  

Design  

For planning purposes only. Facility information 

is emailed to the requestor; site is not typically 

marked.    

Up to 2 sq. miles  Up to 2 sq. miles  

 

Dig Tickets 
Type  Description  Urban Limits  Rural Limits  

Normal   

21-Day  

21 days or less to complete; most single 

address tickets will be classified as normal 

21-day tickets. May be placed by all users. 

 This is the most common ticket type. No 

written scope of work guidelines 
 

Up to 1,320 linear feet 

in any direction, 

maximum of 20,000 sq. 

ft.  

Up to 2,640 linear 

feet in any direction, 

maximum of 50,000 

sq. ft.  

Normal   

180-Day  

Jobs that take over 21 days of digging to 

complete. May be placed by MISS DIG 811 

operators or external plus users.  

Up to 1,320 linear feet 

in any direction, 

maximum of 20,000 sq. 

ft.  

Up to 2,640 linear 

feet in any direction, 

maximum of 50,000 

sq. ft.  

Project   

180-Day  

Larger jobs that take over 21 days of digging 

to complete. Written scope of 

work shown below; may be placed by MISS 

DIG 811 operators or external plus users.  

20,001 ς 1,742,400 sq. 

ft., maximum of 1,320 

feet in any direction. 

Written Guidelines 

50,001 ς 6,969,600 

sq. ft., maximum of 

2,640 linear feet in 

any direction 

Written Guidelines  

    

https://www.missdig811.org/
https://www.missdig811.org/
https://missdig811.skillbuilder.co/sign-in
https://missdig811.skillbuilder.co/sign-in
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Emergency  

Requiring a response in less 

than three working days due to danger to 

life, health, property, or environment, or 

to restore governmental services, utility 

services, or transportation; may be placed 

by MISS DIG 811 operators or external plus 

users.   

Up to 1,320 linear feet 

in any direction, 

maximum of 1,742,400 

sq. ft.  

Written Instructions 

Up to 2,640 linear 

feet in any direction, 

maximum of 

6,969,600 sq. ft.  

Written Guidelines 

Short Notice  

Requesting a response in less than three 

working days but not meeting emergency 

criteria. This type of ticket is discouraged; 

it is not legal to dig prior to the work legal 

start date on the ticket. May be placed by 

MISS DIG 811 operators or external plus 

users.  

Up to 1,320 linear feet 

in any direction, 

maximum of 20,000 sq. 

ft.  

Written Guidelines 

Up to 2,640 linear 

feet in any direction, 

maximum of 50,000 

sq. ft.  

Written Guidelines 

Concerned 

Caller  

Placed by a concerned party when excavation is taking place, but no ticket is found; facility 

owner/operators are not required to post a response.  

Damage  
For informational purposes only, affected members must still be directly notified of the 

damage. Contact 911 if there is danger to life, health, or property. 

  

 

Scope of Work Equivalents 
One mile is 5,280 ft.  

½ mile is 2,640 ft. 

¼ mile is 1,320 ft. 
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Normal Ticket Polygon Equivalents 

 
 

 

 

 

 

 

 

 

 

Written Scope of Work Guidelines 
Urban Areas 

¶ One street per ticket  

¶ Divided roads: traffic-bound in each direction on a separate ticket. 

¶ Up to 200ft radius of intersections  

¶ Up to 10 addresses per ticket within 1,320 linear ft. 

¶ Up to 5 buildings within 1,320 linear ft. 

Rural Areas 

¶ One street per ticket  

¶ Divided roads: traffic-bound in each direction on a separate ticket. 

¶ Up to 200ft radius of intersections  

¶ Up to 10 addresses per ticket within 2,640 linear ft. 

¶ Up to 5 buildings within 2,640 linear ft. 

 

Signage Scope of Work 
Tickets should include the following:  

Single Location  

A polygon that accurately depicts the precise dig location. GPS coordinates of the sign location may be 

used to pinpoint its precise location on the map.   

Urban - 20,000 Sq. Ft. Rural - 50,000 Sq. Ft. 
1,320 ft. x 15.5 ft. 2,640 ft. x 19.93 ft. 

1,000 ft. x 20 ft. 2,000 ft. x 25 ft. 

500 ft. x 40 ft. 1,320 ft. x 37.87 ft. 

100 ft. x 200 ft. 1,000 ft. x 50 ft. 

500 ft. x 40 ft. 500 ft. x 100 ft. 

100 ft. x 200 ft. 100 ft. x 500 ft. 

90 ft. x 222 ft. 90 ft. x 555 ft. 

80 ft. x 250 ft. 80 ft. x 625 ft. 

70 ft. x 285 ft. 70 ft. x 714 ft. 

60 ft. x 332 ft. 60 ft. x 833 ft. 

50 ft. x 400 ft. 50 ft. x 1,000 ft. 

40 ft. x 500 ft. 40 ft. x 1,250 ft. 

30 ft. x 665 ft. 30 ft. x 1,666 ft. 
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A description of the location. This may be a wooden stake, existing sign, paint, or other identifiable 

ƳŀǊƪΦ ¢Ƙƛǎ ƛƴŦƻǊƳŀǘƛƻƴ Ƴŀȅ ōŜ ŜƴǘŜǊŜŘ ƛƴ ǘƘŜ άLǎ ǘƘŜ ŀǊŜŀ ǇǊŜ-ƳŀǊƪŜŘΚέ ŦƛŜƭŘ ƻǊ ǿǊƛǘǘŜƴ ƛƴ ǘƘŜ wŜƳŀǊƪǎ 

ŦƛŜƭŘΦ This is not necessary if the polygon accurately describes the dig location (not oversized).    

If the polygon is precise and is an accurate depiction of the dig location, enter SEE POLYGON in the 

Remarks field.   

The approximate distance the sign is from the nearest intersecting roads, address, AND which side of 

ǘƘŜ ǊƻŀŘ ƛǘ ƛǎ ƭƻŎŀǘŜŘ ƻƴΦThis is not necessary if the polygon accurately describes the dig location (not 

oversized).    

Up to a 20ft radius may be requested of the sign location using the polygon or a written description if 

the polygon is oversized.  

Multiple Sign Locations  
The map currently allows one polygon to be created. When multiple sign locations are requested on a 

single ticket, the polygon must cover all locations, resulting in an oversized polygon that requires the 

excavator to provide a written description of each sign location. A future enhancement to the 

OneCallAccess platform will allow the excavator to create multiple polygons.    

A polygon that covers all sign locations.  

A description of each location. This may be a wooden stake, existing sign, paint, or other identifiable 

ƳŀǊƪΦ ¢Ƙƛǎ ƛƴŦƻǊƳŀǘƛƻƴ Ƴŀȅ ōŜ ŜƴǘŜǊŜŘ ƛƴ ǘƘŜ άLǎ ǘƘŜ ŀǊŜŀ ǇǊŜ-ƳŀǊƪŜŘΚέ ŦƛŜƭŘ ƻǊ ǿǊƛǘǘŜƴ ƛƴ ǘƘŜ wŜƳŀǊƪǎ 

field.   

¢ƘŜ ƴǳƳōŜǊ ƻŦ ƭƻŎŀǘƛƻƴǎ όƴƻǘ ŀǇǇǊƻȄƛƳŀǘŜ ƴǳƳōŜǊύ ƻƴ ŜŀŎƘ ǎƛŘŜ ƻŦ ǘƘŜ ǊƻŀŘ ƛǎ ǊŜǉǳƛǊŜŘΦ  

The approximate distance of each sign location from the nearest intersection roads, address, or from a 

ǇǊŜǾƛƻǳǎƭȅ ƴƻǘŜŘ ƭƻŎŀǘƛƻƴ !b5 ǿƘƛŎƘ ǎƛŘŜ ƻŦ ǘƘŜ ǊƻŀŘ ƛǘ ƛǎ ƭƻŎŀǘŜŘ ƻƴΦ  

Up to a 20ft radius may be requested around each location.   

!//9t¢!.[9 ²wL¢¢9b Lb{¢w¦/¢Lhb{  

[h/!¢9 млC¢ w!5L¦{ hC о ²hh59b {¢Y{ [h/ мύ рллC¢ b hC a!Lb {¢ hb 9 {5 hC t!wY !±9  [h/ нύ 

тллC¢ b hC a!Lb {¢ hb ² {5 hC t!wY !±9  [h/ оύ рллC¢ b hC [h/ н  

  

[h/!¢9 млC¢ w!5L¦{ hC р ²hh5 {¢Y{ [h/ hb 9 {5 hC w5  CLw{¢ {¢Y L{ [h/ !t· ррлC¢ { hC a!Lb {¢Φ 

w9a!LbLbD п {¢Y{ /hb¢Lb¦9 {h¦¢I !t· 9±9w¸ ррлC¢  

  

bh¢ !//9t¢!.[9  

LOCATE 10FT RADIUS OF WOOD STK LOC BET 500FT & 600FT S OF MAIN ST ON E SD OF PARK AVE 

(MISSING PRECISE LOCATION OF WOOD STK)  
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LOCATE 10FT RADIUS OF STAKES, SIGNPOSTS AND PAVEMENT PAINTED WHITE ON BTH SDS OF PARK 

AVE BET MAIN ST & ELM ST (MISSING PRECISE LOCATION OF EACH STK, SIGNPOST OR PAINT MARKING, 

THE NUMBER OF LOCATIONS, AND SIDE OF ROADύ  

LOCATE BTH SDS OF PARK AVE BET MAIN ST & ELM ST (MISSING PRECISE LOCATION(S))  

{ƛƎƴ ƭƻŎŀǘƛƻƴǎ Ƴǳǎǘ ōŜ ƳŀǊƪŜŘ ǇǊƛƻǊ ǘƻ ǎǳōƳƛǘǘƛƴƎ ŀ ƭƻŎŀǘŜ ǊŜǉǳŜǎǘΦ {ƛƎƴǎ Ƴŀȅ ōŜ ƛŘŜƴǘƛŦƛŜŘ ǿƛǘƘ ǿƘƛǘŜ 

ƻǊ ōǊƻǿƴ ǇŀƛƴǘΣ ŀƴ ŜȄƛǎǘƛƴƎ ǎƛƎƴ ƻǊ ǎǘŀƪŜ ǿƛǘƘ ǊƛōōƻƴΣ ƻǊ ƻǘƘŜǊ ƛŘŜƴǘƛŦƛŀōƭŜ ƳŀǊƪƛƴƎΦ 5ƻ ƴƻǘ ǳǎŜ ǳǘƛƭƛǘȅ ƻǊ 

ǎǳǊǾŜȅ ŎƻƭƻǊǎΦ  

LŦ ŀ ƳŀǇ ƻŦ ǘƘŜ ǿƻǊƪ ƭƻŎŀǘƛƻƴ ƛǎ ŀǾŀƛƭŀōƭŜΣ ƛƴŘƛŎŀǘŜ ǘƘŀǘ ƛƴ ǘƘŜ wŜƳŀǊƪǎ ŦƛŜƭŘΦ   

**The Remarks field is limited to 400 characters. The remarks field is used for the original ticket and any 

subsequent retransmits. Do not exceed 300 characters on the original ticket. DO NOT REMOVE ANY 

INFORMATION IN FROM PREVIOUS VERSIONS OF THE TICKET. ADD NEW INFORMATION TO THE TOP OF 

THE REMARKS FIELD. **   

Type of Work and Activity 
The type of work drop-down menu contains a list of work categories including CATV, Construction, 

Driveway, Electric, Groundwork, Sewer, Telephone and more. The activity list is populated based off the 

type of work chosen. For example, if Sewer was chosen as the work type, the user would have a variety 

of activities related to sewer to choose from including Septic System, Service Install, Catch Basin. 

 If multiple work types and/or activities are being performed, additional ones may be written in the 

Remarks field prior to submitting the ticket.  

 

 

 

 

Excavation Method and Depth 
Choose the excavation method that best describes the work. An explanation of excavation methods can 

be found on the Excavation Pros Reference Material page on the MISS DIG 811 website.  

 

Choose the maximum depth of digging.  
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Ticket Dates 
There are four dates that are displayed on every ticket. Work to Begin Date and Work Completion Date 

are inputted by the user. The Work Legal Start Date and Work Expiration Date (Ticket Expiration) are 

calculated based on the ticket type and PA 174 requirements.  

An excavator may choose a Work to Begin Date between 3 working days and 14 calendar days from the 

date the excavator places the ticket. Choose a begin date that accurately reflects the expected 

excavation date. It is not recommended to use the default setting of 3 working days if your work will not 

begin at that time. 

Work to Begin Date- The date the user will begin digging or planning.  

Work Completion Date- The date the user expects to complete digging or planning. 

Work Legal Start Date-This is auto-generated based on the ticket type and the chosen Work to Begin 

Date. This is the date the ticket becomes active and digging may commence following PA 174 

requirements.  

Work Expiration Date (Ticket Expiration)-The date the ticket expires based on the ticket type, Work to 

Begin Date and/or the Work Legal Start Date and PA 174 requirements.  

User Reference- The user may include internal reference information, such as a job number or customer 

name. This field is optional. 

Working on Behalf of & Name of Utility/Authority 
When the user is performing work for a MISS DIG 811 Member, such as a utility company or 

municipality, Local Government or Utility may be chosen from the drop-down menu. Other is chosen 

when work is not being performed for a MISS Dig 811 Member.  

The Name of Utility/Authority provides the user with a list of municipalities or utility companies based 

on the answer to the Working on Behalf of. If Other was 

selected, Contractor (subcontractor), Homeowner, or 

Other Business are the selections. 
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Onsite Contact Company, Name, and Phone 
Onsite Contact Company (excavator doing work) is pre-ǇƻǇǳƭŀǘŜŘ ŦǊƻƳ ǘƘŜ ŎƻƳǇŀƴȅ ŦƛŜƭŘ ƛƴ ǘƘŜ ¦ǎŜǊΩǎ 

Profile. This field may be edited. Enter the company or person performing the work if the company pre-

set into the field is incorrect.  

Onsite Contact Name & Phone- When there is an additional contact person, other than the user, enter 

their contact details. 

Require a Private Locate? 
Public facility providers mark their lines through the MISS DIG 811 process. It is the responsibility of the 

excavator to ensure private lines are marked prior to digging. This may include lines to outbuildings, 

outdoor lighting on residential lots or private lines on school or hospital campuses, churches, or 

shopping centers.  

Choosing Yes will send the ticket to a private locating company(s) in the area who are MISS DIG 811 

members. The private locating company will reach out to the excavator with more information 

regarding their service. Private utility locating is a fee-based service. Clicking Yes is not a contract for 

service. 

Is the area pre-marked? 
If the excavator has marked the dig site prior to submitting a dig notice, that may be indicated by 

choosing from the drop-down menu.  

Outdoor Pet on Property? 
hǳǘŘƻƻǊ ǇŜǘǎ Ƴŀȅ ƛƴǘŜǊŦŜǊŜ ǿƛǘƘ ǘƘŜ ƭƻŎŀǘƻǊΩǎ ŀōƛƭƛǘȅ ǘƻ ŀŎŎŜǎǎ ƻǊ ƳŀǊƪ ŀ ǎƛǘŜΦ LŦ ǘƘŜǊŜ ƛǎ ŀƴ ƻǳǘŘƻƻǊ ǇŜǘ 

on the property, click Yes. The locator can contact the property owner prior to entering the property to 

ensure their safety.  

Work is in a Body of Water? 
Clicking Yes to working in a body of water will alert the facility owners that additional contact or 

coordination may be required to mark the site. 

Creating a new ticket-Mapping the Work Location 
A polygon is drawn to depict the work location. The polygon size is limited by the ticket type chosen. 

There are three ways to search for the work location on the map.  

Finding the work location-Performing a Search 
Street- To find the location using an address or street. Enter the address including the address number, 

street, city/township/village. Choices may appear under the Street field. Click on the appropriate choice 

or click Search.  
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***If you are doing work at the address saved in the User Profile Setting in your account, you can click 

on the ōǳǘǘƻƴ ά¦ǎŜ wŜƎƛǎǘŜǊŜŘ !ŘŘǊŜǎǎέ and the saved address will be populated into the street field. 

Once the address is populated in the Street field, a blue target will display the searched for results on 

the map. 

 

 

 

 

Intersection- Search for the work location using a nearby intersection. Enter the intersecting roads in 

the First Street and Second Street fields. Enter the city/township/village in the Town/City field and click 

SEARCH.  

Coordinate Search- GPS coordinates. Enter the coordinates as shown (ex: 32.771909, - 117.224812) and 

click Search.  

 

 

 

 

 

 

The map will populate upon performing a search. If the work location is not viewable on the map, the 

map may be moved or zoomed for a better view.  

To move the map, click and hold the left clicker, dragging the map to the desired location. Release the 

left clicker to discontinue moving the map.  

Zooming may be performed by the mouse wheel or clicking the +/- icon on the upper left side of the 

map.  

 

Mapping the Work Location 
The work location is mapped and sent to facility owners/locators as part of all dig and design requests. 

Mapping the work location is done by drawing a polygon(s) over the dig site.  

The polygon(s) must cover the entire dig site and be as precise and accurate as possible. This 

information is used by facility owners/locators to locate and mark their facilities at the indicated dig site. 

Inaccurate polygons may prevent the dig site from being marked.  
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Member facility owners are notified based on the location of the polygon(s). If the polygon does not 

cover the entire dig site, the system may fail to notify the correct facility owners of your job.  

 

Mapping Tools 
Map Layers- Google Hybrid is the default map layer. To view other layers that will assist with finding the 

work location, click on the layer icon located in the upper right side of the 

map.  

The parcel layer will display parcel information and aid in locating addresses.  

Ruler- To measure, click on the protractor symbol. Click on the map to 

begin measuring. Drag the mouse to the desired location. Click to change 

directions, if needed. The distance will appear in footage as the mouse is moved along the map. Double 

click to discontinue measuring.  

Push Pin- Push pins may be set on the map as placeholders. Pins are ŦƻǊ ǘƘŜ ŜȄŎŀǾŀǘƻǊΩǎ use only and are 

not transmitted with the ticket. Facility owners/locators do not see the pins placed on the map.  The 

user may perform multiple searches without losing previous search data by setting pins to mark 

reference points.   

To pin locations on the map, click on the Push Pin icon  to activate. A colored push pin will 

appear at the end of the mouse cursor. Click on the map at the desired location(s) to place the pin(s). 

When finished pinning the location(s), click Cancel to deactivate the push pin tool or click on another 
tool to begin using the next tool. To delete a push pin on the map, click on the Push Pin icon, click Delete 
and select the desired push pin to be removed. 

 

Polygon- The polygon tool is the standard drawing tool. Click the polygon icon. 

Click on the map to begin drawing. Click to change directions. To complete drawing, click on the 

beginning point.  

Circle- The circle tool may be used to draw a circle around an object. Click the circle icon. 

Click and hold the left clicker on the mouse. Drag the mouse to the desired location and release the left 

clicker.  

Edit- To edit the polygon, click the edit icon. White points will 

appear around the polygon. Click on a point to adjust the size and shape. 

When resizing is complete, click Finish to save the changes. Click Cancel to 

exit the edit function without saving.  

Delete- To delete the polygon and measurements, click the trash 

icon, then click Clear All. 
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Covering the Dig Site with a Single Polygon 

Most job sites can be represented with a single polygon. To create a polygon, select 

either the polygon or circle tool to activate it.  

Two drawing tools are available for covering the work location, the polygon tool and 

circle tool. A drawing tool must be selected (activated) prior to creating a new shape.  

Polygon Tool- The polygon tool is the more versatile drawing tool as it can be used to draw most 

shapes. Once the tool is activated, click on the map to begin drawing. Move the mouse to each 

corner of the shape and click to change directions. To complete drawing, click on the beginning 

point.  

Circle Tool- Is best suited for creating a circle around smaller or circular objects. Once the tool is 

activated, click at the center of the desired object. Hold the left clicker on the mouse and drag 

the mouse to the desired location and release. Be sure to read the measurement of the circle. If it is 

measuring in diameter, the total diameter must be doubled to equal the radius of the object.  

The polygon should cover the dig site completely while being as precise as possible. Drawing an 

oversized polygon is discouraged. If an oversized polygon is necessary, a description of the precise dig 

site within the polygon must be written in the Additional Information-Remarks field at the bottom of the 

ticket.  

Below are a few examples of tickets completed with a single polygon. 

Example 1 

The replacement of a driveway and sidewalk to the home.  

 

Example 2 

A stretch of road that is being replaced. 
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Example 3 

The removal of a tree, roots, and stump grinding. 

 

 

 

 

 

 

Creating Multiple Polygons 

Multiple polygons may be created for jobs with multiple dig sites. Up to 15 polygons may be created per 

ticket. 

To create a polygon, select either the polygon or circle tool.  

Polygon Tool- The polygon tool is the more versatile drawing tool as it can be used to draw most 

shapes. Once the tool is activated, click on the map to begin drawing. Move the mouse to each 

corner of the shape and click to change directions. To complete drawing, click on the beginning 

point.  

Circle Tool- Is best suited for covering a dig site that is around smaller or circular objects. Once 

the tool is activated, click at the center of the desired object. Hold the left clicker on the mouse 

and drag the mouse to the desired location and release. Be sure to read the measurement of the circle. 

If it is measuring in diameter, the total diameter must be doubled to equal the radius of the object.  

After the first shape is drawn, click either the polygon or circle tool to activate it and draw the next 

shape on the map. Repeat the process for each additional shape. Each polygon should cover the 

associated dig site completely while being as precise as possible.  

Drawing an oversized polygon is discouraged. If the polygon(s) cover areas outside/beyond of the 

proposed dig site, a description of the precise dig site must be written in the Additional Information-

Remarks field at the bottom of the ticket.  
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Each polygon created is assigned a number. Up to 15 polygons may be created per ticket. When more 

than one polygon is created on the map, an area highlighted in blue will appear that connects the 

polygons. The blue highlighted area, or bounding geometry, is used to calculate the total area of the job.  

** The red polygons determine which facility owners receive the request and which areas are to be 

located. The blue shape is not a work location polygon and is not used by facility owners/locators to 

determine the dig site. **  

The measurement/area of each circle/polygon and the total area of the job may be viewed in the Dig 

Site Location section. This will include the diameter of a circle, the area of a polygon, and the total area 

of the blue highlighted area.  

If the area highlighted in blue does not meet the size requirements for the ticket type selected and work 

zone, an error will appear on the screen indicating the error.  

 

 

 

Below are examples of tickets created with multiple polygons. 

Example 1 

The reconstruction of two intersections. 
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Example 2 

Road Reconstruction Including Intersections 

 

Example 3 

Installing multiple mailboxes. 
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Example 4 

The front yard at two addresses. 

 

 

Editing and Deleting the Polygon/Circle 

To edit a polygon, click the Edit icon located just above the trash can icon  

on the upper right side of the map.  

 

White edit points will appear around the polygons on the map. Click on a 

point to adjust the size and shape. When resizing is complete, click Save to 

save the changes. Click Cancel to exit the edit function without saving.   

 

 

 

 

 

 

 

 

 

 












































