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This document contains proprietary and confidential information.

All data submitted to the recipient is provided in reliance upon its consent not to use
or disclose any information contained herein except in the context of its business
dealings with PelicanCorp and MISS DIG 811.

The recipient of this document agrees to inform its present and future employees,
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confidential nature.

The recipient agrees to instruct each employee that they must not disclose any
information concerning this document to others except to the extent that such
matters are generally known to, and are available for use by, the public.

The recipient also agrees to not duplicate or distribute or permit others to duplicate
or distributeany materiacontained hereing A (i K 2 dzii t Sxpres©Wwrigten 2 N1.JQ &
consent.

PelicanCorp retains all title, ownership and intellectual property rights to the
material and trademarks contained herein, including all supporting documentation,
files, marketing material, and multimedia.
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BY ACCEPTANCE OF THIS DOCUMENT, THE RECIPIENT AGREES TO BE BOUND BY
THE AFOREMENTIONED STATEMENT.
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This manual is intended to provide instructitmexternalusers of
the OneCallccess program for placing and managing design anc
noticesin the state of Michigan.

The information contained in this manual includes a description ¢
system functions, capabilities, and stbg-step procedures for use
of the OneCalAccess program.
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How MISS DIG 811 Works

Public Act 174 of 2013 established guidelines for the protection of underground facilities prior to
excavating or blasting. This law is also known as the MISS DIG Underground Facility Damage Prevention
Safety Act. Public Act 174 may be viewed in its etytioe the About page of the MISS DIG 811 website.

Dig and Design Notice Overview

Dig and Design Notice Overview

A dig notice may be placed between 3 working days and 14 calendar days prior to excavation or blasting
by using the OneCallAccess online program or by contacting the MISS DIG 811 Notification Center at 811
or 800482-7171. OneCallAccess is available at9BI&s811.0ORG. A dig notice contains dig site

information that is sent to member facility owners/operators in the area of excavation or blasting.

Facility owners/operators are required to respond to a dig notice by supplying facility information so
informeddecisions can be made regarding excavation.

When facility information is needed for the planning of a project, a design notice may be completed. A
dig notice is required prior to digging, even when a design notice was placed. The same platform is used
for placing design and dig notices.

Prior to submitting a dig or design notice, a user account is created in OneCallAccess (OCA). Each person
using the OneCallAccess program should create their own account. OCA accounts may be accessed by
going to the MISS DIG 811 website at MISSDIG811@B4e(5. may also review and manage their profile

and requests in OneCallAccess.

Important information regarding the polygon and other information collected on a ticket.

The polygon(s) transmitted on a MISS DIG 811 tickets represent Public Act 174 of 2013 Section 5. (2) (b)
G! RSAONARLIIAZ2Y 2F GKS LINRBLRASR INBI 2F ofladAay3
LINE LISNII@ RSAONRARLIIAZ2YE D

Excavators providing a dig notice to MISS DIG 811 communicate their area of excavation by either
creating a polygon of the dig site location or communicating the area to a MISS DIG 811 representative
who in turn completes a polygon. The polygon is trantedibn the MISS DIG 811 ticket to the facility
owners. The polygon reflects the area the excavator has designated to MISS DIG 811 as the
excavation/blasting area to be located and marked. Positive Responses provided are for the entire area
covered under tB polygon associated with the ticket.

Address information is also collected and provided in the dig ticket. Facility Owners and/or Operators
are responsible for determining the precise area to mark their facilities in response to the dig ticket,
whether by locating either the entire propertyf the address of the dig ticket, or only the polygon area
determined by the excavator.

Additional information provided on a ticket such as remarks, Latitude and Longitude are there to assist
locators in understanding the polygon, they do not replace or alter the area represented by the address
and polygon.
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After Submitting a Ticket

Upon submitting a dig or design notice to MISS DIG 811, a ticket with a unique ticket number is
generated. Facility owners shall respond to a dig or design ticket by the work legal start date and time
on the ticket. Tickets may be viewed and managed bgifaginto OneCallAccess.

The following requirements must be met prior to digging.

The work legal start date and time has arrived. Facility owners/operators are required to respond to a
request by the work legal start date and time. State law prohibits digging prior to the work legal start
date, even if all facility owners/operators hakesponded.

Facility Owners/Operators have responded that it is safe to dig. Facility owners/operators should
respond to a ticket by the work legal start date/time.

If a response is unclear, reach out to the facility owner/operator prior to digging. To view contact
information for facility owners, download the job pack by clicking Download on the upper right side of
the Positive Response page.

If a facility owner is nomesponsive or has not completed marking by the response due date & time,
retransmit the ticket for Unmarked Facility.

Field conditions indicate it is safe to dig. If conditions appear unsafe or if the response posted by a
facility owner/operator does not match the field conditions, do not dig until the issue is resolved. A
ticket should be retransmitted when any of thdléwing conditions exist, as paraphrased from PA 174
section 5. (9):

Visible evidence of a facility with no visible marks.
Lack of positive response.
A response from a facility owner/operator indicating the presence of a facility with no visible marks.

The following Uniform Color Code system is adopted nationwide by the American Public Works
Association (APWA) for the marking of underground facilities. Facility owners/operators will mark the
approximate location using stakes, flags, paint, or other bigtanaterial.

Proposed Excavation

Temporary Survey Markings

Markings may be removed upon completion of your job after you ha
verified there are no other jobs in the area that are using the same Electic Powr Lines, Cables, Conduit

. and Lighting Cables
markings.

Gas, 0il, Steam, Petroleum or Gaseous
Materials

Communication, Alarm or Signal Lines,
Cables or Conduit

Potable Water

Reclaimed Water, Irrigation and Slurry
Lines

Sewers and Drain Lines
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Creating a User Account

OneCall
MISS DIG 811: SAFE DIGGING STARTS HERE

A new user account is created prior to submitting the first ticket. 7
create a new user account, go to MISSDIG811.0RG an8 ot
Locate Request

Setting Up User Profile Sign fifBere]

The log in page will appear. Cligign up Here

Enter Customer Details to include company contact information.

Company names are listed in alphabetical order. Start to type your company name until it appears. If
your company is not in the list, chooddot Listed. If you choose Not Listed, MISS DIG 811 will reach
out to you to get your company name added to thet. |

OneCall OneCall
MESS DIk 8 1: Sefe Digging Suret Hore MISS DIG 811: Safe Digging Starts Here
“ »
Paghstar Uoer } € Ragivter User € Register User € Register User
) S du Electronic contact details © e
on ntact d @ Coomer seusn
© Micetsneous desis
1 > Bectrs contact detaids
Miscellaneous details © 0 =
T -
© losn s
2 Ovt-n or newsettes rom M Login details @
B topeesovene
=1 , [sear]
=

Once an account is created, an email will be sent with a link to NereUsox Reghtration
validate your email addres¥alidating the email will allow ticket 0 o
confirmations to be emailed to the new user and tickets to be
created with the account. The new user may log into their accoun
once the email has been validated.

/alidate your email address.

Thask yoe fee sy wen VeSS 005 8

266 o Sutmmit Locate Roguest, 02 fokaw 14
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Logging In for The First Time

Upon logging in, the HOME page will display, also known as the Dashboard. From the Dashboard, tickets

stats and history can béaewed, contact information can be updated, and certain ticket fields may be

pre-populated to save the user time from entering the same information on every ticket. MISS DIG 811

may send messages or service announcements to users. The system will intieatthere is a new

message. Positive Response, the program to check ticket status, may be accessed from the Home Page

as well.
MISSDIGB]!  miss DIG 811: SAFE DIGGING STARTS HERE S0
m— Home

Ticket Stats

Month To Date Active Tickets Ticket Trend

= 9 N

Recent History

20214300052  w maumee st Adrian Adnian
iginal  Normal - 21

20214300051 519 Sable St Alpena Alpena
iginal  Desig

Updating Your Contact Information

Contact information may be updated by clicking on theer Profilecon located on the upper right side

of the home page. Make changes to the necessary fields andselicko keep the changes.

Edit Customer Details a »

For: christodin

Customer details @

P

User profile
New Ticket

1102524

Chris Tobin
Tobin Excavating

Contact details @

2485551212

Username

Usernames may not be changed. If you require a new username, a hew account must be created.

Multi-factor Authentication

8/27/2024 OCA Ticket Actions Guide24-2024
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The system is currently not set up for milictor authentication. The default setting is INACTIVE. Do
not change this setting at this time or the system will prevent you from logging in.

Creating Default Settings for Ticket Entry

If the same type of work is performed regularly, default answers may begirt certain ticket entry
guestions. These answers may be edited when placing a ticket. Click Settivgysicon located on the
upper right side of the ticket entry screen, enter data into the appropriate fields andSdiok

4 Edit Settings B X

[ (-]
User settings settings

Mormal - 21 day

Data/Fiber W Main Replacement W

Machane Exc W 12in 1o 24in 5w

-- SEIECL One --

" -- Select one -

Recovering a Username or Password

OneCall OneCall

MISS DIG 811: SAFE DIGGING STARTS HERE

OneCall

MISS DIG 811: SAFE DIGGING STARTS HERE

MISS DIG 811: SAFE DIGGING STARTS HERE

?
Forgot your password? Forgot your username?

We'l send 3 password reset link to the emal i ,
Wel send your Usermame 10 the emal address
sd0ress 35100Med with your username. el send you 0 the @

[ Forgot your password or username?

Username ]
Email

I e [ i

To retrieve a username or to retrieve (reset) your password, go to the MISS DIG 811 website at
MISSDIG811.0RG and chelomit Locate Requedgit the bottom of the log in box, click gasswordor

usernameTo retrieve a password, a username is required. To retrieve a username, an email address is
required.
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Resetting Password\n email is sent requiring the user to click a link, allowing the password to be
updated.You may also change a password from User Profile on the home page of OCA.

Fwd: Miss Dig 811 - Reset Password Notification

I@ Stephanie Boe <boesolution@gmail.com>

Wed 10/20/2021 10:49 AM
To: Stephanie Boe

—————————— Forwarded message ---------

From: <noreply@peldev.net>

Date: Wed, Oct 20, 2021, 10:47 AM

Subject: Miss Dig 811 - Reset Password Notification
To: <boesolution@gmail.com>

Dear user,

A request to reset your password has been received.

If this request is valid, please click this link to proceed with changes.

Thank you,
MISS DIG 811 Support

Resetting Usernameé\n email is sent with the accounts
associated with the email address entered.

OneCall

MISS DIG 811: SAFE DIGGING STARTS HERE

Set your new password

Set new password

noreply@peldev.net
Wed 10/20/2021 10:34 AM

Miss Dig 811 - Recovery of Forgotten Username

@ This message was sent with High importance.

To: Stephanie Boe

Dear user,

A request to recover your username has been received.
Usernames linked to your email address are listed below:

* sboe@missdig811.org
* shoe

Thank you,

MISS DIG 811 Support

Message of the Day and Service Announcements

MISS DIG 811 will occasionally send messages regarding the system or MISS DIG 811 related

ﬁ Home .
Dashboard
New Ticket
Message of the Day m
Service Announcements

2% History

MISS nln_al'_ MISS DIG 811: SAFE DIGGING STARTS HERE

Home
USER  BOESOLUTION@GMAIL.COM, 123.NET, INC.

Ticket Stats

Month To Date

2

Year To Date

24

AYTF2NNIGA2Y O

[221 F2NJ abSgé
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Creating a New TickeEntering Ticket Details

To create a new dig or design ticket, click New Ticket on the Home page.

Mlssnlﬁm MISS DIG 811: SAFE DIGGING STARTS HERE ‘ 9 ]
# Home 1 [ ——— e Tt

Ticket Stats

Meonth Te Date Active Tickets Ticket Trend
= 3

~ Year To Date Total Tickets - . ——

Recent History
Ticket Types and Scope of Work New ticket

The first ticket field is the ticket type. There are two mai Ticket details
categories of tickets: Dig and Design. S
A dig ticket may be placed between three working days| Ticket details @

and fourteen calendars prior to digging or disturbing the

ground. There are multiple types of dig tickets: Normal __ Select one -- ~
21-day, Normal 18@lay, Emergency, Short Notice,
Concerned Caller, and Damage. An exatiam of each
ticket may be viewed below.

Normal - 21 day
Normal - 180 day
Project - 180 day
Design tickets are for the planning phase of a project:
Digging may not occurecause of design ticketFacility
owner/operators must respond within 1®orking Emergancy
days.The response to a design ticket is not to mark any| Short Notice
facilities but to provide general iafmation regarding the —
location of underground facilities. However, if a facility owner or operator does not have drawings or
records that show the location of a facility, the facility owner/operator shall mark that facility under the
procedures describeih Section 7 of PA 174.

Design

Ticket types are based anultiple factors includinghe urgency,andduration of
the projectbeingperformed.New, untrained users have two ticket choices available to them: Normal
21-day (dig ticket) and Design.

Normal 21day tickets are for jobthat are up to 1,320 linear feet in any directiomith a maximum of
20,000 sq. ft in urban area$he limit in rural areas i to 2,640 linear feet in any direction, with a
maximum area of 50,000 sq. ft

Design tickets are for the planning phase of a project. These jobs are not marked by locators. Instead,
records or drawings of facilities are emailed to you.

8/27/2024 OCA Ticket Actions Guide24-2024 PagelOof 47
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For excavators who would like access to other ticket types and retransmit tickets, goNo$5eDIG

811 Website click Excavator Pros and choose Excavator Training. There are three steps required for an
External Plus account, which provides you access Norm@d INormal 18@lay, Project 18@lay,
emergency, short notice, and retransmitting tickets.

Create an OCA account
hytAyS$S
hyt AyS

Upon completion of training, an excavator will be given an external plus account and may place Normal
21-day, Normal 18@lay, Project 18@ay, Emergency, Short Notice, and retransmit tickets. Online
training is required for all External Plus users.

Complete OCA External Plus Modulein { { 5L D ymmQa& 9RdzOI A2y &

Complete an OCA tutorial webinar. Signupoh { { 5A 3 y mMmMQa 9 RdzOI G A 2

Below is an explanation of each ticket type.

Design Ticket

Type Description Urban Limits RuralLimits
For planning purposes onligacility informatio
Design is emailedo the requestor site is not typicallyUp to2 sg. miles  |{Up to 2sqg. miles
marked.
Dig Tickets
Type Description Urban Limits Rural Limits
21 day=or less to complete; most single _ _
N address tickets will be classified as norm{Up t0 1,320 linear feetUp 102,640 linear
1-day ticketsMay be placed by all usersn any direction, feet in any direction,
21-Day maximum 020,000 sgmaximum of 50,000
This is the most common ticket typdo sq. ft
written scope of work guidelines
o 1,320 i f 2,640 li
Normal Jobsthat takeover 21 days of digging to .Up to .3 0. near feefup t(.) 640 inear
in anydirection, feet in any direction,
complete May be placed biISS DIG 811 . f . ;
180-Day bperators or external plus users. maximum of 20,000 sqmaximum of 50,000
ft. sg. ft
50,001¢ 6,969,600
_ Larger jobshat takeover 21 days of diggirf20:001¢ 1.742,400sq. sq. ft, maximum of
Project to complete. Written scope of ft., maximum of %’3202,640 linear feet in
180-Day work shownbelow; may be placed by Mis[eet in any direction. any direction
DIG 811 operators or external plus Userspuyitten Guidelines _ o
Written Guidelines

8/27/2024
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Emergency

Requiring a response in less

to restore governmentaservices, utility

LUSErS.

than three working daysiue to danger to |UP 0 1,320 linear feet

life, health, property, or environmengr | @ny direction,
maximum of 1,742,40|

servicespr transportation; may be placed {89- ft
by MISS DIG 811 operators or external plyritten Instructions

Up t02,640 linear
feet in any direction,
maximum of
6,969,600 sq. ft

Written Guidelines

Short Notice

Requesting a response in less than three

working days but not meetingmergency [UP 1 1,320 linear feet
criteria. This type of ticket is discouraged;{" @Y direction,

it is not legal to dig prior to thevork legal ~ [aximum of 20,000 s¢
start dateon the ticket.May be placed by ft.
MISS DIG 811 operators or external plus \yyritten Guidelines

Up t02,640 linear
feet in any direction,
maximum 050,000
sg. ft

Written Guidelines

users.
Concerned [Placed by @oncerned partywhen excavation is takingace,but no ticket is found; facilit|
Caller owner/operators are not required to post a response.
Damage For informational purposegnly, affected members must still bairectly notified of the

damage. Contact 91if there is danger to life, health, or property.

Scope of Work Equivalents
One mile is 5,280 ft.

5 mile is 2,640 ft.

Yamile is 1,320 ft.

8/27/2024
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Normal Ticket Polygon Equivalents

1,320 ft. x 15.5 ft. 2,640 ft. x 19.93 ft.
1,000 ft. x20 ft. 2,000 ft. x 25 ft.
500ft. x40ft. 1,320 ft. x 37.87 ft.
100 ft. x200ft. 1,000 ft. x 50 ft.
500 ft. x 40 ft. 500 ft. x 100 ft.
100 ft. x 200 ft. 100 ft. x 500 ft.

90 ft. x 222 ft. 90 ft. x 555 ft.
80ft. x 250 ft. 80 ft. x 625 ft.

70 ft. x 285 ft. 70 ft. x 714 ft.

60 ft. x 332 ft. 60 ft. x 833 ft.

50 ft. x 400 ft. 50 ft. x 1,000 ft.

40 ft. x 500 ft. 40 ft. x 1,250 ft.

30 ft. x 665 ft. 30 ft. x 1,666 ft.

Written Scope of WorlGuidelines

Urban Areas

1 One street per ticket

9 Divided roads: traffibound in each direction on a separate titke
1 Up to 200ft radius of intersections

1 Up to 10 addressegser ticket within 1,320 linear ft.

1 Up to 5Sbuildingswithin 1,320 linear ft.

Rural Areas

1 One street per ticket

Divided roads: traffibound in each direction on a separate titke
Up to 200ft radius of intersections

Up to 10 addressgser ticket within2,640linear ft.

Up to 5buildingswithin 2,640 linear ft.

=A =4 =4 =4

Signage Scope of Work

Tickets should include the following:
Single Location

A polygon that accurately depicts the precise dig location. GPS coordinates of the sign location may be
used to pinpoint its precise location on the map.

8/27/2024 OCA Ticket Actions Guide24-2024 Pagel3of 47
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A description of the location. This may be a wooden stake, existing sign, paint, or other identifiable
YENL @ ¢KAA AYTF2NNIOGA2Y YI &N SRRESNBB{ Ry 2INK & N&Lial S
T A SThiR i®not necessary if the polygon accurately describes the dig location (not oversized).

If the polygon is precise and is an accurate depiction of the dig location, 8BEPOLYGNhe
Remarks field.

The approximate distance the sign is from the nearest intersecting roads, address, ANBigdmh
G§KS NERI R A (Thisisihotheta3dary StRe paly§on accurately describes the dig location (not
oversized).

Up to a 20ft radius may be requested of the sign location using the polygon or a written description if
the polygon is oversized.

Multiple SignLocations

The map currently allows one polygon to be created. When multiple sign locations are requested on a
single ticket, the polygon must cover all locations, resulting in an oversized polygon that requires the
excavator to provide a written description of eagign location. A future enhancement to the
OnecCallAccess platform will allow the excavator to create multiple polygons.

A polygon that covers all sign locations.

A description of each location. This may be a wooden stake, existing sign, paint, or other identifiable
YENL® ¢KAA AYTF2NNIGAZ2Y YI &N SRRESNBB Ry 2INK & NA G S
field.

¢KS ydzYoSNI 2F t20FdA2ya 6y2d FLLINREAYFGS ydzyo SND

The approximate distance of each sign location from the nearest intersection roads, address, or from a
LINB@A2dzat e y2G4SR t20FGA2y !'b5 gKAOK &aARS 2F GKS N

Up to a 20ft radius may be requested around each location
1/ /9t¢! . [ 9 2wL¢¢9b Lb{c¢w!/ ¢Lhb{

[h/1T¢9 mnC¢ w!5L}]{ hC o 2hh59b {¢Y{ [h/ ™m0 pnncCt¢
tTnnC¢ b hC at'Lb {¢ hb 2 {5 hC t!wYy ! £9 [ h/ o0 p

[h/ 1T ¢9 mMnC¢ w!5L; { hC p 2hh5 {¢Y{ [h/ hb 9 {5 hC
w9a! LbLbD n {¢Y{ /hbe¢Lb; 9 {h} ¢l 't 99w, ppncCe¢

bhe¢ 1 //79t¢! . [9

LOCATE 10FT RADIUS OF WOOD STK LOC BET 500FT & 600FT S OF MAIN ST ON E SD OF PARK AVE
(MISSING PRECISE LOCATION OF WOOD STK)
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LOCATE 10FT RADIUS OF STAKES, SIGNPOSTS AND PAVEMENT PAINTED WHITE ON BTH SDS OF PAI
AVE BET MAIN ST & ELMMEBSING PRECISE LOCATION OF EACH STK, SIGNPOST OR PAINT MARKING,
THE NUMBER OF LOCATIONS, AND SIDE OF ROAD

LOCATE BTH SDS OF PARK AVE BET MAIN ST #E3MNET RRECISE LOCATION(S))

{A3y t20FGA2ya Ydzald 6S YIFINJSR LINA2NI (2 a&adzoYAlaAay3
2N ONRGY LI AYGs Iy SEA&GAY3I &aA3dy 2N adGl 1S 6AGK NA
adz2NSe 02t 2NR O

LT F YIL 2F GKS ¢g2N)] €20FGA2y A& | @FAflofSE AYRAO

**The Remarks field is limited to 400 characters. The remarks field is used for the original ticket and any
subsequent retransmits. Do not exceed 300 characters on the original i2eNOT REMOVE ANY
INFORMATION IN FROM PREVIOUS VERSIONS OF THE TICKET. ADD NEW INFORMATION TO THE TOP
THE REMARKS FIB*D.

Type of Work and Activity

The type of work dromlown menu contains a list of work categories including CATV, Construction,
Driveway, Electric, Groundwork, Sewer, Telephone and more. The activity list is populated based off the
type of work chosen. For example, if Sewer was chosgheawork type, the user would have a variety

of activities related to sewer to choose from including Septic System, Service Install, Catch Basin.

If multiple work types and/or activities are being performed, additional ones may be written in the
Remarks field prior to submitting the ticket.

A x

Sewer " Main Repair "

Excavation Method and Depth

Choose the excavation method that best describes the work. An explanation of excavation methods can
be found on the Excavation Pros Reference Material page on the MISS DIG 811 website.

Choose the maximum depth of digging.

S} Ewrawvration daenth®

“acuum Excavation e 24in to 48in .
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Ticket Dates

There are four dates that are displayed on every ticket. Work to Begin Date and Work Completion Date
are inputted by the user. The Work Legal Start Date and Work Expiration Date (Ticket Expiration) are
calculated based on the ticket type and PA 174 requaets.

An excavator may choose a Work to Begin Date between 3 working days and 14 calendar days from the
date the excavator places the ticket. Choose a begin date that accurately reflects the expected
excavation date. It is not recommended to use the defaultisgtof 3 working days if your work will not
begin at that time.

Work to Begin DateThe date the user will begin digging or planning.
Work Completion DateThe date the user expects to complete digging or planning.

Work Legal Start Datd his is autegenerated based on the ticket type and the chosen Work to Begin
Date. This is the date the ticket becomes active and digging may commence following PA 174
requirements.

Work Expiration Date (Ticket Expiratioffhe date the ticket expires based on the ticket type, Work to
Begin Date and/or the Work Legal Start Date and PA 174 requirements.

User ReferenceThe user may include internal reference information, such as a job number or customer
name. This field is optional.

Working on Behalf of & Name of Utility/Authority

When the user is performing work for a MISS DIG 811 Member, such as a utility company or
municipality,Local Governmerdr Utility may be chosen from the dregown menu.Otheris chosen
when work is not being performed for a MISS Dig 811 Member.

The Name of Utility/Authority provides the user with a list of municipalities or utility companies based
on the answer to the Working on Behalf ofOtherwas

selected, Contractor (subcontractor), Homeowner, or
Other Business are the selections. Utility Y

-- Select one -- A

FARIDA LUNINVIUNILATIUND

PENINSULA FIBER NETWORK, LLC

PIGECON TELEPHONE

POINT EROADBAND FIBER HOLDING, LLC

PRESQUE ISLE ELECTRIC & GAS CO-0P, INC.

PRESQUE ISLE HAREOR WATER COMPANY

SAND CREEK TELEPHONE

SEMCO ENERGY
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Onsite Contact Company, Name, and Phone

Onsite Contact Company (excavator doing work) isgglLJdzf | 6§ SR FNRBY GKS O02YLJI ye
Profile. This field may be editeEnter the company or person performing the work if the company pre

set into the field is incorrect.

Onsite Contact Name & Phori@hen there is an additional contact person, other than the user, enter
their contact details.

Require a Private Locate?

Public facility providers mark their lines through the MISS DIG 811 process. It is the responsibility of the
excavator to ensure private lines are marked prior to digging. This may include lines to outbuildings,
outdoor lighting on residential lots or pate lines on school or hospital campuses, churches, or

shopping centers.

Choosingreswill send the ticket to a private locating company(s) in the area who are MISS DIG 811
members. The private locating company will reach out to the excavator with more information
regarding their service. Private utility locating is alieesed service. €king Yes is not a contract for
service.

Is the area premarked?

If the excavator has marked the dig site prior to submitting a dig notice, that may be indicated by
choosing from the drogglown menu.

Outdoor Pet on Property?

hdziR22NJ LJISGa YIe& AYUGSNFSNB gAGK GKS f20Fd2NRa oA
on the property, click Yes. The locator can contact the property owner prior to entering the property to

ensure their safety.

Work is in a Body of Water?

Clicking Yes tworking in a body of water will alert the facility owners that additional contact or
coordination may be required to mark the site.

Creating a new tickeMapping the Work Location

A polygon is drawn to depict the work location. The polygon size is limited by the ticket type chosen.
There are three ways to search for the work location on the map.

Finding the work locatioAPerforming a Search

Street To find the location using an address or street. Enter the address including the address number,
street, city/township/village. Choices may appear under the Street field. Click on the appropriate choice
or click Search.
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***|f you are doing work at the addressaved in theJser Profile Settingn your accountyou can click
onthedo dzii G2y da! a$S wSaAdtlesagebEBdress! WibB paBuiated into the street field.
Once the address is populata@dthe Street fielda blue target willdisplay the searched for resulis
the map

Dig site location @ @| | Dig site location @ ®

Street v Street e

Use registered address

Use registered address

3212 Sjoquist Dr Gladstone Gladstone 49837

Intersection Search for the work location using a nearby intersection. Enter the intersecting roads in
the First Street and Second Street fields. Enter the city/township/village in the Town/City field and click

SEARCH.
Coordinate SearchGPS coordinates. Enter theordinates as showfex: 32.771909,117.224812and
click Search. —
Coordinate Search A,
Street
ntersection

Coordinate Search

The map will populate upon performing a search. If the work location is not viewable on the map, the
map may be moved or zoomed for a better view.

To move the map, click and hold the left clicker, dragging the map to the desired location. Release the
left clicker to discontinue moving the map.

Zooming may be performed by the mouse wheel or clicking theeah on the upper left side of the
map.

Mapping the Work Location
The work location is mapped and sent to facility owners/locatarpart ofall dig and desigrequess.
Mapping the work location is done loyawinga polygorfs)overthe dig site

The polygofs)must cover the entiralig site and be as precise and accurate as possible. This
information is used by facility owners/locatorsltate andmarktheir facilities at the indicated dig site.
Inaccurate polygons may prevent the dig site from being marked.
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Member facility owners are notified based on the location of the polygpif the polygon does not
cover the entire dig site, the system may fail to notify the correct facility owners of your job.

Mapping Tools
Map LayersGoogle Hybrid is the default map layer. To view other layers that will assist with finding the
work location, click on the layer icor;. | located in the upper right side of the
map.

The parcel layer will display parcel information and aid in locating addresses.

Ruler To measure, click on the protracto symbol. Click on the map to
begin measuring. Drag the mouse to the desired location. Click to change
directions, if needed. The distance will appear in footage as the mouse is moved along the map. Double
click to discontinue measuring.

Push PinPushpinsmay beset onthe mapasplaceholdersPins aref 2 NJ (i KS (&éoflyagilaie 2 N &
not transmitted with the ticket Facility ownersflocators do not see the pingdaced on the mapThe

user may performmultiple searches wiitout losing previous search dalg settingpinsto mark

reference points

To pin locations on the maplick on thePushPin icon to activate A coloredpush pin will
appearat the end of the mouse curso@ick on the map at thelesiredlocation(s) to place the pin(s).

When finishedoinning the location(s)click Canceb deactivatethe push pin toolor click on another
tool to begin using theaexttool. To deletea push pinon the map click on the Push Pioon, click Delete

andselectthe desiredpush pinto be removed.
dpush p Ll Delete | Cancel

Polygon The polygon tool is the standard drawing tool. Click the polygon ic| .

Click on the map to begin drawing. Click to change directions. To complete drawing, click on the
beginning point.

Circle The circle tool may be used to draw a circle around an object. Click the circle| ®

Click and hold the left clicker on the mouse. Drag the mouse to the desired location and release the left
clicker.

Edit- To edit the polygon, click the edit icon’_‘ White points will
appear around the polygon. Click on a point to adjust the size and shap
When resizing is complete, cliEknishto save the changes. Cli€lanceto
exit the edit function without saving.

Delete- To delete the polygon and measurements, click the trash
icon, then cliclClear All
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Covering the Dig Siteith a Single Polygon

Most job sitescan berepresentedwith a single polygn. To create a polygonekect
either the polygon or circle todb activateit.

Two drawing tools are available for covering the work location, the polygon tool and
circle tool.Adrawing tool must be selected (activated) prior to creatngewshape.

Polygon ToelThe polygon tool ithe more versatile drawing tdas it can be used to draw most

shapes Once the tool is activatedlick on the map to begin drawiniylove the mouse to each

corner of the shape andick to change directions. To complete drawing, click on the beginning
point.

@ | Circle Toalls kest suited forcreating acirclearound smaller or circular objects. Once the tool is
activated,click at the center of the desired object.ditl the left clicker on the mousand dag

the mouse to the desired location and releaBe sure to read the asurement of the circle. If it is
measuring in diameter, the total diameter must be doubled to equal the radius of the object.

The polygon should cover the dig site completely while being as precise as pd3siblag an

oversized polygon discouragedlf an oversized polygon is necessary, a description of the precise dig
site within the polygon must be written in the Additional InformatiBemarks field at the bottom of the
ticket.

Below are a few examples titkets completed with a single polygon.

Example 1

The replacementf a driveway and sidewalk to the home.

Example 2

A stretch of road that is being replaced.
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Example 3

The removal of a tregoots, and stump grinding

Creating Multiple Polygos

Multiple polygons may be created for jobs with multiple dig sitésto 15 polygons may be created per
ticket.

To create a polygonetect either the polygon or circle tool

Polygon ToaelThe polygon tool is the moneersatile drawing tool as it can be used to draw most

shapes. Once the tool is activatetick on the map to begin drawinylove the mouse to each

corner of the shape andick to change directions. To complete drawing, click on the beginning
point.

@ | Circle Toalls best suited focovering a dig site that @round smaller or circular objects. Once
the tool is activated, lick at the center of the desired object.dttl the left clicker on the mouse
and dag the mouse to the desired location and releaBe sure to read the measurement of the circle.
If it is measuring in diameter, the total diameter must be doubled to equal the radius of the object.

After the first shape is drawn, clieither the polygon or circle tool tactivate itand drawthe next
shapeon the map Repeat the process fomeh additional shapdzach polygon shoulcbver the
associatedlig site completelyvhile being aprecise as possible.

Drawing an oversized polygon is discouragetthefpolygon(s) covesreasoutside/beyondof the
proposeddigsite, a description of the precise dig site must be written in the Additional Information
Remarks field at the bottom of the ticket.
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Each polygon created assigned a numbebp to 15 polygons may be created per tickéthen more
than one polygon is created on the map, an area highlighted in blue will agpsaconnectshe
polygons.The bluehighlighted areaor bounding geometry, is used to calculate the total area of the job.

** The red polygons determine which facility owners receive the requestlaod areas are to be
located.The blue shapis not a work location polygon and is not used by facility ownerstitos to
determine the digite. **

The measurement/area of each circle/polygon and the total area of the job may be viewed in the Dig
Site Location section. This will include the diameter of a circle, the area of a polygon, and the total area
of the blue highlightecirea

If the area highlighted in bludoesnot meet the size requirements for the ticket type selected and work
zone, an error will appear on the screen indicating the error.

Total area covered by the digsites cannot be larger than 20,021 ft*

Below are examples of tickets createith multiple polygons.

Example 1

Thereconstruction of two intersections.

° Dig site location
Dig site location @

Street

Tip: You can search again another locstion to a4 & new map marker
Cick the Reset Button 1 Start your dawng ove

Maximum dig site size allowed per single ticket:
Urban - Area (min 0,111t . max 20,000.40ft")
Rural - Area (min 0.11ft% - max 49,999.39#t")

1- Diameter: 63 ft

2 - Diameter: 55 ft
Total Area: 18,786 ft*
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Example 2

Road Reconstruction Including Intersections

Dig site location @ ®

Street v
M| Use registered address
39104 zofia ave sterling hesghts

Search Reset

Tip: You can search again an: 00 10 33d 3 new map marker.

Click the Reset but awing over

Maximum dig site size allowed per single ticket:
Urban - Area (min 0.11ft" . max 20,000.40ft")
Rural - Area (min 0.11ft" - max 49,999.39ft")

1. Diameter: 59 ft
2 - Diameter: 58 ft

3 - Area: 10,660 ft’ -
Total Area: 19,037 ft* anes

Example3

Installing multiple mailboxes

Street v

| ‘ Use registered address

Sandhurst Dr Grand Blanc 48439
|

Search ‘ Reset ’

Tip: You can search again another location to add a new map marker.
Click the Reset button to start your drawing over.

dig site size all d per single ticket:
Urban - Area (min 0.11ft? - max 20,000.40ft)
Rural - Area (min 0.11ft* - max 49,999.39t%)

1 - Diameter: 12 ft
2 - Diameter: 13 ft
3 - Diameter: 13 ft

4 - Diameter: 12 ft c "
Total Area: 2,165 ft* L
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Example 4

Thefront yad at two addresses.

Editingand Deletingthe PolygoriCircle

To edit a polygorglick theEditiconlocated just above the trash can icon
on the upper right side of the map.

White edit points will appear around the polygons on the map. Click on a
point to adjust the size and shape. When resizing is complete Sdio#to Save
save the changes. Cli€lanceto exit theedit function without saving.

Cancel o
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