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How to Submit a Normal 21-Day Dig
Ticket

1 Navigate to https://onecall.missdig811.org/ngen.web//Account/Login or
www.missdig811.org and click on "SUBMIT REQUEST / LOG INTO OCA".

https://missdig811.org
https://onecall.missdig811.org/ngen.web//Account/Login
https://www.missdig811.org
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2 Click "I Accept the Terms and Conditions."

3 Click "Log in"
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4 Click "New Ticket"

5 Click "Normal - 21 day" under Ticket details.
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6 Select the Type of work from the dropdown menu.

7 Select the Activity from the dropdown menu.
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8 Select the Excavation method. Choose "Not Known" if you are unsure.

9 Select the Excavation Depth. Select "Not Known" if you are unsure.
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10 Select a completion date. While the completion date is required, it will not affect
any part of your ticket. It is for informational purposes only.

11 In the Working on behalf of field, select "Homeowner".
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12 Choose the answer for "Is the area pre-marked?

13 Select Yes or No for the following questions.
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14 Click "Next"

15 Type the address here and click on Search.
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16 Select the address from the dropdown menu.

17 Click "Draw a polygon"
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18 Once the polygon is drawn, click on the starting point to complete the polygon.

19 Click "Next"
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20 Add the Nearest cross street.

21 Click "Next"
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22 Fill in the Additional information field. If the polygon accurately and completely
describes the work area then type "See Polygon".

23 Click the "By submitting, I agree that the address, location, and size of the drawn
dig site, description of work, and all other ticket details are correct." field.
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24 Click the "Normal - 21 dayThe digging portion of my project is expected to take
less than 21 days and work is scheduled to begin within 14 days of my legal or
chosen start date." field.

25 Click "Submit"


